
 

Getting Started with the Agent Portal 
 
Follow the steps below (with screenshots for assistance) as you set up your Agent Portal within 
Borderpass. Our instructions below will cover the steps for how to sign up, sign in, invite 
students, access their accounts, and how to track all of your students’ applications as an Agent 
within the Agent Portal.  

1. Create Partner Account: 
Visit https://partners.borderpass.ai/signup and enter your email, create a password, 
provide your phone number, and agree to terms. 

 

2. Upload Identification: 
Upload a clear image of your government-issued identification. 

 

 

https://partners.borderpass.ai/signup


 

3. Complete Your Profile: 
After successfully uploading your ID, fill in your personal information and your company's 
details. 

 

4. Acknowledge Terms: 
Read and agree to BorderPass's acknowledgment and terms. 

 



 

5. Add Students to Your Account: 
Enter students' email addresses and passport numbers to add them to your account. 
Click “+ Add another student” to create multiple entries for student invites.  

 

6. Verify Students: 
Confirm student details and email them for verification. 

 



 

7. Confirm Student Access: 
Once the invite is sent, the student will receive an email with a notification that redirects 
them to the Borderpass account to provide access to the Agent. The student will need to 
accept the invitation before the Agent can see the student in their portal.  

 

 

 

 

 

 



 

8. Access Partner Dashboard: 
View the Partner Dashboard to see your added students and their application statuses. 

 

9. Review Student Applications: 
Hover over any row in the Student List and click the highlighted row to open up that 
particular student’s application.  

 

10. Pending Invitations: 
If a student has not accepted the invite yet, the status will remain in “Invite Pending”. You 
will not be able to hover over or click into that student’s application until they accept the 
invite.  

 

 



 

11. Client Document Management: 
View and manage your client's document status, upload documents, or request missing 
ones. 

 

12. Client Impersonation: 
If needed, click "Impersonate Client" to view the student's portal exactly as they see it. 

 

13. Confirm Impersonation: 
Confirm you wish to impersonate the client, understanding your actions are logged. 

 



 

 

14. Client View (Impersonation Mode): 
Navigate through your client's dashboard to understand their application status and 
available actions. 

 

15. End Impersonation: 
Click "End Impersonation" when you have completed reviewing the client’s view. You will 
not be able to access your partner dashboard until you end the impersonation. You can 
only impersonate one student at a time.  

 



 

16. External Invite Status: 
Review the "Pending External Invites" to track invites sent to clients awaiting account 
registration completion. Click “Add Clients” to continue to invite students to your Agent 
Portal.  

 

 
Student Pricing in the Agent Portal  
 
If you as the Agent are inviting students that will be attending one of the Designated Learning 
Institutions (DLIs) that is partnered with Borderpass, the DLI partner pricing will appear for the 
student (i.e. a student at Thompson Rivers University) at checkout. Click here to view the list of 
our existing DLI Partners. 

 

https://app.borderpass.ai/become-a-member


 

If you as the Agent are inviting students that will not be attending one of the Designated 
Learning Institutions (DLIs) that is partnered with Borderpass, the standard Agent pricing 
discount will be displayed at checkout:  
 

 
 


	 

